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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-6 Cnoco0GeH K TPOBEACHHWIO OINEPATUBHOTO KOHTPOJISI M Peaju3aiusi MEPONPHUSTHH TOBBIIICHUIO
3¢ (GEeKTUBHOCTH  NI€ATENbHOCTH  COTPYIAHUKOB U  TOApPA3AEICHUW  OpraHM3allM, peau3yIoLInX
JeSITeNIbHOCTD 10 COLIMATILHOM 3allluTe TpaskIaH

1.2 Tumel 3aga4 TpogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOCHUS JUCLUIIIIUHBIL:

- Hay4YHO-HUCCIIEOBATEIIbCKUN

- OpPraHMU3aLMOHHO-YIIPaBICHUYECKUN

- COLMAJIBHO-TEXHOJIOTMYECKUN

1.3 JlucuurimHa OpHEHTUPOBAaHA Ha MOJATOTOBKY OOydYarommxcs K MpodeccHoHATbHOU IeSTEILHOCTH B
cpepax: 01 OOGpazoBanue u Hayka (B cdepe cpeaHero mpodecCHOHAIBHOTO W BBICIIETO 00pa3oBaHMUS,
mpodecCHOHANBHOTO OOY4YEeHHS U JOIMOIHUTENBHOTO oOpaszoBanus), 03 CouuanbHoe oOciayx)uBaHHE (B
cdepe ynpapieHUs COIUATHHON 3alTUTHl HACEICHUS )

1.4 B pe3ynbrare OCBOCHHSI TUCITUTUIMHBI Y O0YYArOIIMXCSI TOJIKHBI OBITH CHOPMUPOBAHBI:
Kon n HammenoBaHue

O06001TIeHHBIE TPYIOBEIE

(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
HKIUH / TPYAOBBIC MU HEOOXOIMMOM ISt .
by Py WuaukaTophl JOCTHKEHVSI KOMIICTCHITHH
npodeccruoHaIbHEIC (hopMHpOBaHUS TPYJIOBOTO
nercTBus (MIPH HAUTHIAH WIH TIPO(heCCHOHATBLHOTO
npodcrangapra) TEHCTBUS

ITK-6 Cnocoben
MTPOBEICHHUIO ONIEPATUBHOTO
KOHTPOJISl ¥ PeaTi3aiius
MEPOIPHUSITHHA TTOBBITIICHUIO
3¢ (EeKTUBHOCTH
JESATSILHOCTH COTPYIHUKOB
Y TIOZIpa3/IeICHU N
OpraHu3alui,
peaNH3YIONIIX
JESTSIHLHOCTD I10
COLMAJIHHOMN 3aIIHUTe
rpaxkaaH

OCYH_ICCTBJ'ISIGT OHCpaTPIBHI:IfI KOHTPOJIb ACATCIBHOCTHU
COTPYAHUKOB n nonpas;[eneHI/m’ opraﬂnsaumf,
pceamm3yromux ACATCIbHOCTL II0 COL[HaJIBHOﬁ 3alIuTe

rpaxxaaH

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH TUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

[1IK-6 CnocobeH K IpOBEIEHHUIO ONEPATUBHOIO KOHTPOJIS M Peau3als MEepONpHsITHN
MOBBIIIEHUIO  3()()EKTUBHOCTH  JEATENIBHOCTH  COTPYAHHUKOB W TOIPA3JEICHUN
OpraHU3aIMH, PeaTH3YIOUINX IEATSIIbHOCTh IO COLMAIBHOM 3alIUTe TPakIaH

Ne HanmenoBanwme ®dopma oOydeHus
/1 JIACLIVIUINH,
Ounas 3aouHas
OTIPEJICTISIOIINX
(cemectp) | (cemectp)
MEXTUCIUTUIMHAPHBIE T3 14121315
CBSI3U
1 |T'ennepHbIii mogxoa Kk | + +
OOIIIeHHIO B
coluaabHOU cdepe




OCHOBHBIC + +
HaTpaBJICHUS
MOJIUTHKHA
COLIMAIbLHON 3alUThI
HaceJIeHHUs

OCHOBEI OTHUKH U + +
[ICUXOJIOTUH JIEJI0OBOTO
00I1IeHH

Ipeanunnomuas + +
MPaKTHKA

Tlcuxonorns + +
MHHOBAIITMOHHON
JESTENLHOCTH

PernonanpHubie + +
0COOEHHOCTH
COLIMAJIBLHOTO
pasBUTHS,
comanbHOM
CTPYKTYPHI HACCTICHUS

VYnpasneHueckue + +
peureHus B
COLMAIILHOH CcITyx0e

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

KOHTPOJIS

Huctunmmaa  «OCHOBBI  OpraHu3anui  NMPOPECCHOHATBLHON  IeITEIbHOCTH,
MPEIOCTAaBICHUS COLIMANIBHBIX YCIyr» U3ydaercs B 1 cemecTpe.
3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM TUCIUTUIUHEL: 2 3.€.
Ounas: 2 3.e.
3aoyHas: 2 3.e.
Bun yueOHOM paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)

O0mas Tpy10€éMKOCTb JMCHUIIIHHBI 72 72
KonTaktHas pabora 32 8
Jlexuu (Jlexiun) 16 4
[Tpaktuueckue (IIpakr. pab.) 16 4
CamocrosrenbHas padota (CP) 36 60
3auer 4 4

3.2.ConepxaHue Kypca:

Ne HazBanue Bun yuebHoM paboThI, yac. DopMBbI TEKYIIIETO
TEMBI pasjiesna/TeMbl Jleximu | Ipakr. CP KOHTPOJIS
pao.
o|3]o]3]0]3
1 cemectp
1 N3 teopun ColOecenoBanue
KBJIUMETPHH 1 ) 5 110

Kadye€CTBa



2 Crenuduxa Kypcosoii npoekr
COLIMAJIbHOU 2 1 2 1 5115
KBaJIUMETPHUH

3 MeTtoab! Occe;
COLIMAIbHON TectupoBanue
KBaJIUMETPHUH B
CoIMaIbHOM padoTe

4 HopmatusHo-1paBo CobecenoBanue
Bas 0a3za
CTaHJapTU3AINH
COLIMAJILHOTO
00CITy>)KUBaHHSI. 4 - 2 1 5110
OcHOBHBIE
HaIpaBICHUS
CTaHJapTU3AINH
COLIMAJIbHBIX YCIYyT

5 Teopernueckue Pedepar
aCIIeKThI OILICHKH
3¢ (hEeKTUBHOCTH U 2 1 4 1 |10 |10
KauecTBa

COLIMAJIBHBIX YCIIyT

6 MeToauku oLeHKHA NunuBunyansHoE
KayecTBa JOCTHI)KCHHE;
COLMAJIBHBIX yCIIYT TecTtupoBaHue;
4 1 4 - 6 1 3ayer

Tema 1. U3 Teopnu KBaJIMMeTPpHH

(ITK-6)
Jlexknus.

Jlexims. OOBEKT, MpeaMeT, LMW, MPUHIMIBI KBAIUMETPUU. BHUIBI KBaTUMETPUUECKHUX IIKal. DTaIbl
KBAJJUMETPHUUECKOH  TPOLEAYpHl:  ONEpalMOHajbHAs  MOJENIb  KBaJUMETpHpyeMoro  (eHOMEeHa,
U3MEpEHUe/3KCIIepTUPOBaHuEe, 00padOTKa, MTOTOBBIA IMPOTOKOJN, PAHKHUPOBAaHHBIN crnucok. Crenuduka
KBaJMMETPHH KaK 3aBEPILIAIOIIETO 3Tana JUarHoCTUKU. [1o1xoapl K KBaIMMETPUU B Pa3IMUHBIX 001acTIX
po¢eCCHOHAIBHOM JeSITeTbHOCTH.

IIpakTH4eckoe 3aHATHE.

[IpakTHueckoe 3aHsTHE.

1. IToaroToBETE COOOIICHNE O KBATUMETPHUECKUX LITKAJIAX.

2. Illenn KBaIUMETPUH.

3. Drarbl KBAJIMMETPUUECKON MPOLIETyPhI:

4. ITonxonbl K KBaJIUMETPUU B PA3IMYHBIX 00JACTIX MpodheccuOHaIbHOMN NeATeIbHOCTH.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

3agaHus 111 CaMOCTOSTEIFHOM pabOThI

1. YrmyGneHHoe u3y4eHne MaTepuanoB TEMBI

2. Ilokaxxute 3HAUCHNE KBATMMETPHH JIJIs1 YeJIOBEKa M OOIIEeCTRa.

3. [Nokaxkute HA MPUMEPAX UCTIOIH30BAHNE KBAIMMETPUUECKUX MOIXOI0B B PA3ITUYHBIX
npodeccHOHANBHBIX 00TACTSX.



Tema 2. Cnenunduka counaabHoii kpaanmerpuu (I1K-6)
Jlexknus.

Jlexums. llpenMer conumanbHOM KBaIMMETpUM. [IpennoChUIKM pasBUTHS COLMAIBHOM KBaJIUMMETPHUMU.
OOBEeKThl COIMANbHONW KBaJHUMETPHUHM B COLMAIbHON pabote. IToHATHS «KauecTBO», «3(PPEKTHUBHOCTHY,
«pe3yNbTaTUBHOCTBY» B COIMAJILHOM pabdoTe.

IIpakTn4yeckoe 3ansATHE.

IIpakTHueckoe 3aHsTHE.

1. IIpenmeT conmanbHON KBAJIUMETPHUHU.

2. [Ipennoceuiky pa3BUTUS COLIMATIBHON KBAJIMMETPHH.

3. OOBEKTHI COIMATILHON KBAJIMMETPUHU B COITMATILHOM padoTe.

4. IToHATHUS «KauECTBOY, «3(h(HEKTUBHOCTDY, «PE3YIHTATUBHOCTD» B COIIMAIBLHOM padoTe.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

3amaHus Ui CaMOCTOSATENIbHON PabOThI

1. YrmybGneHHoe u3yueHrne MaTepraioB TEMbI

2. [TogOepuTe METOABI TECTOBOM KBAIMMETPUH, IPUMEHUMBIE B COLIMAIBHOMN CITyKOe.

3. [onGepute nuarHoCTUYECKUE METOAUKH U MTpeodpa3yiTe UX B KBATUMETPUUYECKUE I MOHUTOPUHTA
KauyecTBa JEATEIIbHOCTH KOHKPETHON COLIUAIbHON CITYKOBI.

Tema 3. MeTonbl counaabHOH KBaJIMMETPHHU B counaabHoil padore (ITK-6)
Jlexknus.
Jlekuusa. MeToael TECTOBOM, IKCHEPTHOM, MHAEKCHOW, TAKCOHOMUYECKOW, BEPOATHOCTHO-CTATUCTUYECKOM,
HEUYETKOH KBamuMeTpuil. MOHUTOPUHT KauecTBa B COLIMAIBHOM 00pa30BaHUM, COLMAIBHOM padore.
IIpakTH4Yeckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE.
1. MOHUTOPUHT Ka4eCTBa B COIIMAIILHOM 00pa30BaHUU, COITMAIBHOM padoTe.
2. [Tokaxkute NpeanoChbUIKu Pa3BUTUA COLIMATBHON KBATUMETPHH.
3. Packpoiite 3HaueHHE COLIMATIbLHON KBAJIUMETPHH.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
3ananus A CaMOCTOSITEIBHON paboThI
1. YrnybOneHHoe u3yueHrne MaTepraioB TEMbI
2. [IpuBenuTe pa3nuyHbIC TPAKTOBKH MOHATHH «KaueCcTBOY, «3(PPEKTUBHOCTEY, «PEe3yTBTaTHBHOCTE) B
colLMaJIbHOM padore.
3. OxapakTepu3yiTe METO/ SKCIIEPTHOMN OLIEHKHU C MO3UIUU COLMAIbHOM KBATUMETPHUH.
4. ITokaxxute BO3MOKHOCTH TAKCOHOMUYECKOM, BEPOSITHOCTHO-CTATUCTUYECKOM KBAJTUMETPUI B
COIMaTbHOM padoTe.

Tema 4. HopmaTtuBHo-nipaBoBasi 0a3a CTaHAAPTU3ALMHU COIUATBHOTO 00CaykuBaHusi. OCHOBHbIE
HanpaBJIeHUs] CTAHAAPTU3ANUM counaJbHbIX ycayr (ITK-6)
Jlekumus.

Jlexuus. OnbIT pa3pa®OTKM M THPUMEHEHUs CTaHAAPTOB B OOJACTH COLMAIBHOTO OOCTYXUBaHHUS 3a
pyoexom (BenmukoOopuranus, CIIA, [lIBenwust). [IpaBoBoe obecrnieueHrne conuanabHOrO 00CTyKuBanus B PO
Y CTaHJapThl KaueCTBa COLUAIbHBIX YCIYT.

CTaH[[apTI/ISaLII/IH COIIMaJIbBHO-MCANITMHCKUX, COUAJIBHO-TIPABOBBIX YCIYT, COLII/IaJIBHO-6I>ITOBBIX,
CONUAJIIBHO-TICAArOTHYCCKUX, MMCUXOJIOTMUYCCKUX, COIMUAIIbHO-OKOHOMHUYCCKHUX YCIYT. HOpHI[OK " yCJIOBUA
OKa3aHUusA COHHUAJIbHBIX YCIIYT. OcHOBHEBIE (I)B.KTOpLI, OMNpPCACIIAIONNEC KAYCCTBO OKa3aHUs COLHAJIBHBIX
yenyr. KoHTposs 3a peanuszanueil Tocy1apCTBEHHBIX CTAaHAAPTOB B OOJACTH COLMAIBHOTO OOCITYXHBAHUS
HaCCJICHUA.

IIpakTH4eckoe 3aHATHE.
[IpakTyeckoe 3aHATHE.



1. OnbIT pa3paboTKX ¥ IPUMEHEHHSI CTAaHAAPTOB B 00JIACTH COIMAIBHOTO 00CTYKHBaHUS 32 pyOe:koM
(Bemuxobpuranus, CHIA, [Iserus).

2. [IpaBoBoe o0ecrnieyeHrne CoUaIbHOr0 00CTyKuBaHus B PO

3. CTaHIapThl Ka4Y€CTBA COLMATBHBIX YCIIYT.

4. Ilops 10K M yCIOBHS OKa3aHUsl COLIMAIIBHBIX YCIYT.

5. OcHoBHbIE (aKTOPBI, OTPEACISAIONINE KaYECTBO OKAa3aHUS COIIMANIbHBIX YCIYT.

6. KonTpons 3a peanuzanueil rocy1apcTBEHHBIX CTaHAAPTOB B 00IaCTH COLIMATBHOTO O0CTYKHUBAHUS
HAaCEJICHUS.

7. CranaapTu3anus COUUAIbHO-MEAUIIMHCKUX YCIIYT.

8. CranapTu3anus COUHAIbHO-MPABOBBIX YCIIYT.

9. CrannmapTu3aiys COIUaIbHO-OBITOBBIX YCIYT.

10. CranmapTuzanus COUMAIbHO-TIEAArOTMYECKUX YCIIYT.

11. CrangapTusanus NCUXOJIOTHYECKUX YCIIYT.

12. CranpapTusanus COUHaIbHO-9KOHOMUYECKHUX YCIYT.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

3agaHus A1 CaMOCTOSTEIFHOM pabOThI

1. YrnyGneHHoe U3y4eHne MaTepuanoB TEMBI

2. [lonroToBbTe COOOIIECHNE O KAYECTBE COLUATIBHBIX YCIYT, PeaIn3yeMbIX JUJIsl ONPEIeICHHON KaTeropuu
HACEJICHHUS.

3. [IpencraBbTe B TaONIKIIE OCHOBHBIE BU/IbI COLMAIBHBIX YCIYT U TapaMeTPhl X KayecTna.
4. Onumure NOpsAIOK M YCIOBUS OKa3aHUsl COLIMAIIBHBIX YCIYT.
5. YrnyOneHHoe u3yueHne MaTepHaioB TEMbI

6. IToaroroBeTe CTPYKTYpy CTaHJAPTU3ALNUN COLMAIBHBIX YCIyr B PD Ha 0CHOBE rocynapCTBEHHBIX
CTaHJapTOB.

7. Ilokaxkure, Kak JOKEH OCYHIECTBIATHLCS KOHTPOIB 32 pealin3alneil TOCyIapCTBeHHBIX CTaHIapTOB B
00J1acTH CONUaIbHOTO 00CTYKUBAHUS HACEIICHUSI.

8. IIpencraBbTe OCHOBHBIE (PAKTOPHI, ONIPEACIISIONINE KaUeCTBO OKa3aHHUs COLUATbHBIX YCIYT.

Tema S. Teopernueckue acneKkTbl OeHKHN IPPEKTHBHOCTH U Ka4ecTBa conuaJbHbIX ycayr (ITK-6)
Jlexknus.

Jlekuusd. ITpuHUMNBI OLIEHKH Ka4eCTBa COLUAJIBHBIX YCIYT: CHCTEMHOCTH UM KOMIUIEKCHOCTH OLICHUBAaHMS;
CTPYKTYPHOCTH, HHTETPUPOBAHHOCTH, UEPAPXUYHOCTH, MOJUKPUTEPUATIBHOCTH, JUHAMUYHOCTH KauyeCTBa;
COOTBETCTBHUSL CTPYKTYpbl KadeCTBa YCIYI CTPYKTypE ONPENCIICHHOTO THUIIA W BHJAA YUYPEKICHUS;
KpEaTHBHOTO MCIOIh30BAHUS PA3TMYHBIX METOIOB U METOAMK; OMPOOUPOBAHHOCTH CUCTEMBI KPUTEPUEB H
nokazateneid ouenku (JI.B. Tomuwmit). Ilogxomapl k oreHke 3()PEKTHBHOCTH COLMATBHBIX YCIIYT:
COOTHECEHHME HOPM KaueCTBa COLMAJBHBIX YCIAYT C pEAJbHBIM [MPOSBICHUEM PE3YJIbTaTUBHOCTH
MPAKTHYECKON COLMATbHOW pabOThI, ONpeneNieHHEe JAMHAMUKH TPEOIOJICHUS COIMAIIbHBIX JIEBUAIUN B
oOmecTBe W TPOOJIEM OTACNBHBIX KIWEHTOB;, JHHAMHUKA Pa3BUTHS YUYPEKIACHHA COIUATBHOTO
00CITy)KHBaHHUS.

Kputepuu u nokazarenu oneHkU 3pGHEeKTUBHOCTH COLUATBHBIX YCIIYT.
IIpakTH4eckoe 3aHATHE.
[IpakTyeckoe 3aHATHE.
1. IIpyHUIMIIBI OLIEHKH Ka4eCTBA COLIMAJIbHBIX YCIIYT.
2. Kputepun n nokaszarenu oueHKH 3 (HEeKTUBHOCTH COLUATBHBIX YCIIYT.
3. DTanbl METOAMKH OLIEHKH Y(PPEKTUBHOCTH YCIYT.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
3amaHus Ui CaMOCTOSATENIbHON PabOoThI
1. YrnybOneHHoe u3yueHrne MaTepraioB TEMbI
2. Ilokaxurte neiicTBUE NPUHIUIIOB OLICHKU KAauyeCTBA COLUAIbHBIX YCIYT
3. [loarotoBbTe CpaBHUTENBHBIN aHATU3 MOJXOJ0B K OLIEHKE A3(PPEKTUBHOCTH COIUANBHBIX YCIIYT.



Tema 6. MeToUKM OLIEHKU Ka4eCTBA COMUAIBbHBIX YCJIYT

(ITIK-6)
Jlekumus.
Jlekumsi. Otanmbl mMeToauku oneHkH dddexkruBHocTH yeayr (mo J[. CtaTam). MeTomuku OIeHKH
addextuBHOCTH nestensbHOCTH (Mo E.M. KomapoBy) B 3aBucMocTH OT ycnoBuii u 3arpar (mo IL1JI.
[TaBneHKy), OIleHKH KadecTBa BBIMONHsIEMBIX 3amad (mo E.M. XomocToBoi), OIeHKH pPE3yJIbTaTUBHOCTH,

3 ()EKTUBHOCTH M KauyecTBa NEATEIBHOCTH YUYPEKICHUW coluanbHOM moanepkku HaceneHus (E.P.
Apckas-CMupHOBA).

IIpakTnyeckoe 3aHsATHE.

IIpakTHueckoe 3aHsTHE.

4. Metonuku onieHKH 3(HEKTUBHOCTH COITUATBHOM PaOOTHI.

5. Onenka 3 QeKTUBHOCTH U Ka4eCTBa JAEATEILHOCTH YUPEKACHUN COIMATLHOM MOIICPKKNA HACEICHUS.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.

3amanus i CaMOCTOSTEIBHON paboOTHI.

1. YrmybneHHoe u3yueHrne MaTepraioB TEMbI

2. [TokaxxuTe Ha KOHKPETHOM MPUMEPE BHIOOP KPUTEPHEB U TIOKa3aTeNeil OleHKH 3 (PEKTUBHOCTH
COLIMAJIbHBIX YCIYTL.

3. IlonGepute KpUTEPUH U TIOKA3ATENN OLEHKH 3()()EKTUBHOCTH BAILIETO COLUATIBHOTO MIPOEKTA.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

1 cemectp
* TeKymui KOHTpoib — 80 GayoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a mo 10 6amioB Kakaplid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboTsI KOHTpOIIsl | 0amioB

/ cpe3sl




N3 teopun
KBaJIUMETPHU

Cobeceno
BaHUE

10

10 0GamioB — CTYIEHT YMEET COIMOCTaBHTh MOJIYYEHHYIO TpH
MOATOTOBKE K MPAKTHUYECKOMY 3aHATHIO MH(POPMALUIO, CPAaBHUBATH
pasHble TOYKH 3pEHHsI Ha aHAIM3UPYEMYIO MpOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BOIPOCH M OTBEUaTh Ha 3a/aBacMblec EMy
BOIPOCHI, BECTH JUCKYCCHIO C MCIIOJIB30BAaHUEM TEPMHUHOJIOTHU
COBPEMEHHOH CHUCTEMBI 00pa3oBaHusi 7-8 OalUIOB - CTYIEHT yMeeT
MPUMEHATD [TOyYEHHYIO NPU NOATOTOBKE K MPAKTHYECKOMY 3aHSITHIO
nHPOpPMAIMIO, OTBEYaTh Ha OONBLUIMHCTBO BOMPOCOB, BECTH
JUCKYCCHUIO C  HCIOJIB30BAaHUEM TEPMHUHOJIOTMH  COBPEMEHHOMU
cucTeMbl 00pazoBaHus. 4-6 6ajuia — CTYJICHT BlaJAeeT TEOPETUICCKUM
MaTepHaloM M0 TEME MPaKTHUECKOro 3aHATHSA, MHOTAA 3aTpyAHAETCSA
IpU OTBETE Ha BOIPOCHl, HE yMeeT CQPOpPMYIHPOBaTh CBOIO TOUKY
3peHHs1 Ha o0cyxkaaeMylo mpobnemy 2-3 Oajia — CTYOSHT H3JaraeT
MaTepual HEMOJHO U HEMNOCIEeN0BaTeIbHO, JOMYCKaeT HETOUHOCTH B
ONIpefeNiCHN TIOHATHH Wi (QOPMYITUPOBKE TEOpPHH; HE YyMeEeT
JIOKa3aTeJIbHO OOOCHOBaTb CBOM CYKACHUS U TPUBOAUTH CBOH
npuMepsl 1 6ait - cTyneHT OOHapyKMBaeT He3HaHHe OoJbILeil YacTu
COOTBETCTBYIOIIETO pa3jena H3yyaeMoro Marepuania, JOIycKaeT
omnOKky B GOpMYNHpOBKE ONpEACICHUI U TEOpUi, NCKaKAIOIINE HX
CMBICI, OECIOpAJOYHO W HEYBEPEHHO u3jaraeT Marepuan Eciu
CTYACHT HE BilajzeeT NpoOIeMaTHKON MPaKTUUYECKOTO 3aHATHS, HeE
MOJKET OTBEYaTh HAa BOIPOCHI, 3aYUTHIBAET OTBET IO HAIEYaTaHHOMY
TEKCTY — OTBET OaJslaMH HE OLICHUBAETCS.

Crenuguka
COIMAJILHOMI
KBaJIUMETPUU

Kypcosoit
MPOEKT
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10-7 OGamnoB — rpynma cocCTaBWja YCTaB NPOEKTa M TPOBEia
TPaMOTHOE COLIMOJIOTUYECKOE HCCIIEOBAHNE HA OCHOBE INPaBUIIBHO
COCTaBJICHHOM TpOTpamMMBbl C YYE€TOM COBPEMEHHBIX TEHACHLUN
pa3BuTHA couuonoruu. [pamMoTHO ompeneneHbl 00BEKT M MpPEAMET
WCCIIeIOBAaHMUs, 3aadyll HCCIIeoBaHus. BBIOOpKa pernpe3eHTaTHBHA.
Pesynbrarel  mpencTtaBieHsl B MOMHOM — 00beMe, MPOBEICH
CPaBHUTEJBbHBIM BTOPUYHBIA aHaNM3 C pe3yjibTaraMd JAPYTHX
WCCIIEJIOBAaHNH, COCTaBJI€HA MpPE3EHTAlMs], CIENaHbl BBIBOJABI U
pa3paboTaHbl peKoMeHJauru. Pe3ynsraTel ucciaeJoBaHUsI MOTYT OBITh
MpUMEHEHBI Ha IpakTHke. B paboTe nmpuHMMaia yyactue BCs rpymia
6-4 Oamma - rpynma cocTaBWiIa YyCTaB INPOEKTa W MpoBeJa
COLIMOJIOTUYECKOE MCCIIEOBAHNE HA OCHOBE MPOrPaMMBI, HCIIOIB3YS
COBpPEMEHHBIC TEHIEHIIMU Pa3BUTHA COUUONOTUU. OOBEKT U IpenMeT
WCCIIEIOBAHUSA, 33Jlaud HCCIEJOBAaHUS OMNPEIENIEHbl C HEKOTOPBIMHU
OTCTYIUIEHHSIMU OT mpaBujl. BeiOopka penpeseHTaTHBHA. Pe3ynbraTs
MPEACTaBICHB B TIONHOM 00beMe, MPOBEICH HE IOJIHBIH BTOPUYHBIN
aHaJIM3 C pe3yiabraTaMH JIpyIMX HCCIIEJOBaHUM, COCTaBJIECHA
Mpe3eHTalMs, CICIaHbl BBHIBOABI WM pa3paboTaHbl pEKOMEHIALWH.
Pesynbrarel uccaenqoBaHusl MOTYT OBITH NMPUMEHEHBI Ha MPAKTHKE C
OTACIBHBIMU A0paboTkamMu. B paboTe mpuHMMana ydacTHe BCs
rpynna 1-3 Oamnma - Tpynma cocTaBuiia ycTaB IMpOeKTa U IpoBesia
COLIMOJIOTUYECKOE HCCIICI0BAHNE C HEKOTOPBIMH OIINOKAMHU, KOTOPBIC
ObUIM JOMYUICHBI NPU COCTABICHUH MPOrPAaMMBI UCCIEIOBAHUS WIN
ornpeneneHus 00beKTa U MpeIMeTa UCCIICAOBAHNS, BBIOOPKH, aHATN3a
pesynsratoB. He mpesncraBieH CpaBHHUTENBHBINM aHANIW3 aBTOPCKUX
pe3yabTaTOB U BTOPUYHBIX pE3yIbTAaTOB. Pe3ynbTaThl MpeAcTaBiIcHBI
HE B TOJHOM OOBEME, BBIBOABI M PEKOMEHIALMH HYXAAIOTCS B
nopabotke. B pabote mpuHuMana ydacTre He BCs TpyIIa
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MeToasl
CcoIManbLHOMN
KBAJIMMETPHUHU B
CcOoIManbLHOMN
pabore

Occe
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10-9 OGammoB BO BBEICGHHUE YETKO CQOPMYIUPOBAH  TE3WC,
COOTBETCTBYIOLIMI TEME SCCe, BBIMIOJIHEHA 3ajaya 3auHTEPECOBATH
yuTaTens; JCICHHEe TEeKCTa Ha BBEICHUE, OCHOBHYIO YacTb U
3aKJIIOYCHHE;, B OCHOBHOM YacTH; JIOTUYHO, CBSI3HO U IIOJHO
JIOKa3bIBAETCS BBIABUHYTHIA TE3UC; 3aKIIIOUEHUE COACPKUT BBIBOIBI,
JIOTUYHO BBITEKAIOUIUE U3 CONEP>KaHUsI OCHOBHOW YacCTH; MPABUIHHO
(YMECTHO M JOCTaTOYHO) HCIOJB3YOTCS Pa3HOOOpa3HBIE CpEACTBa
CBSI3M; IEMOHCTPHUPYET MOIHOE IIOHUMaHKE MPOOJIeMbI 6-8 0aIoB BO
BBEJICHUEC YETKO CQOPMYIUPOBAH TE3UC, COOTBETCTBYIOIIMI TEeMe
3cce, B U3BECTHOM Mepe BBINOIHEHA 3ajadya 3auHTEpPECcOBaTh
YuTaTeNsd; B OCHOBHOM YacTH JIOTMYHO, CBSI3HO, HO HEAOCTATOUYHO
MOJIHO JIOKA3bIBACTCSl BBIIBUHYTBHIM TE3UC; 3aKIIOUCHUE COICPIKUT
BBIBOJIBI, JIOTUYHO BBITEKAIOIINE M3 COACP>KAHUS OCHOBHOM YacTu;
YMECTHO HCHOJB3YIOTCS Pa3HOOOpa3HbIE CPEJACTBA CBS3W; IS
BBIPAKCHHUS CBOUX MBICIIEH CTYACHT HE MOJIb3YyeTCS
YIPOINEHHO-TPUMUTHUBHBIM SI3BIKOM. 3-5 0aJUIOB BO BBEICHHUE TE3UC
c(hopMyIHpPOBaH HEYCTKO WIIM HE BIIOJIHE COOTBETCTBYET TEME 3CCE; B
OCHOBHOM YacTU BBIABUHYTHIM TE3UC OKA3BIBACTCA HEIOCTATOYHO
noruvyHO (YyOeMUTENIbHO) M TIOCIEI0BATeIbHO; 3aKIIOUCHUE BEIBOIBI
HE TOJHOCTBIO COOTBETCTBYIOT COJCP)KaHUIO OCHOBHOM YacTu;
HEJOCTAaTOYHO WIIM, HA00OPOT, M30BITOYHO HCIOIB3YIOTCS CpPEACTBa
CBSI3M; SI3BIK Pa0OTHI B IIEJIOM HE COOTBETCTBYET YPOBHIO CTYICHTA
By3a 1-2 ©Oamia BO BBEIACHHE TE3WC OTCYTCTBYeT WU HE
COOTBETCTBYET TEME 3CCE, B OCHOBHOW 4YacCTH HET JIOTHYHOTO
MOCJIEIOBATENIBHOIO PACKPBITHS TEMBI;, BBIBOJBI HE BBITCKAIOT U3
OCHOBHOHM 4YacTH; CpEICTBa CBSI3M HE OOCCICUMBAIOT CBSI3HOCTH
U3JIOKEHHUS; OTCYTCTBYET JCJICHUE TEKCTa Ha BBEACHHE, OCHOBHYIO
4acTh MW 3aKJIIOYCHHE; S3bIK pabOThl MOXHO OIICHHTh Kak
CIPUMUTHBHBIN

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

Tect coctoutr u3 15 Bompoco. 10 6ammoB — CTYIEHT HPaBUIBHO
orBeuaer Ha 75-100% BompocoB B TecTe 5-7 OamaoB — CTYIEHT
npaBWIbHO oTBeuaeT Ha 50-74% BompocoB B TecTe 3 Oana — CTyAeHT
MpaBWJIBHO OTBedaeT Ha 25-50% BompocoB B Tecte. Menee 25%
MPaBUWIBHBIX OTBETOB OAJIJIOB HE JaeT

Hopmarusro-nip
aBoBas 0a3a
CTaHIapTU3AIUU
COIMAITLHOTO
00CITyKHBaHUSI.
OcHoOBHBIE
HaIpaBJICHHS
CTaHIapTU3AIUU
COIMATTLHBIX

yCIIyT

Cobeceno
BaHUE

10

10 0amioB — CTyIEHT YMEET COINOCTaBHTh MOIYYECHHYIO MpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO MH(POPMALUIO, CPAaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpoBaTh CBOM BOIPOCH M OTBEUaTb Ha 3a/JaBacMblc €My
BOIPOCHI, BECTH JUCKYCCHIO C MCIIOJIB30BAaHUEM TEPMHUHOJIOTHU
COBPEMEHHOH CHUCTEMBI 00pa3oBaHusi 7-8 OalIOB - CTYIEHT yMeeT
MPUMEHATD [TOyYEHHYIO NPU NOATOTOBKE K MPAKTHYECKOMY 3aHSITHIO
nHPOpPMAIMIO, OTBEYaTh Ha OONBLUIMHCTBO BOMPOCOB, BECTH
JUCKYCCHUIO C  HCIOJIB30BAaHUEM TEPMHUHOJIOTMH  COBPEMEHHOMU
cucTeMbl 00pazoBaHus. 4-6 6ajuia — CTYJICHT BlaJAeeT TEOPETHICCKUM
MaTepHaloM M0 TeEME MPaKTHUECKOro 3aHATHS, MHOTIA 3aTpyAHAETCS
IpHU OTBETE Ha BOIPOCHl, HE yMeeT CQOPMYIHPOBaTh CBOIO TOUKY
3peHHs1 Ha o0cyxkaaeMylo mpobnemy 2-3 Oajuia — CTYOSHT H3JaraeT
MaTepual HEMOJHO U HEMNOCIEeN0BaTeIbHO, JOMYCKaeT HETOUHOCTH B
ONIpeleNiCHN TOHATUH Wi (QOPMYITUPOBKE TEOpPHH; HE YyMeEeT
JIOKa3aTeIbHO OOOCHOBaTb CBOM CYKACGHUS U TPUBOAUTH CBOH
npuMepsl 1 6aut - cTyneHT OOHapyKMBaeT He3HaHHe OoJbILeil YacTu
COOTBETCTBYIOIIETO pa3jiena H3yyaeMoro Marepuania, JoIycKaeT
omuOKky B GOpMYNHpOBKE ONpEACICHUI U TEOpUi, UCKaKAIOIINE HX
CMBICI, OECIOpAJOYHO W HEYBEPEHHO u3jaraeT Marepuan Ecim
CTYACHT HE BJajzeeT NpoOIIeMaTHKON MPaKTUUYECKOTO 3aHATHS, He
MOJKET OTBEYaTh HA BOIPOCHI, 3aYUTHIBAET OTBET MO HAlEYaTaHHOMY
TEKCTY — OTBET OaJslaMH HE OLICHUBAETCS.
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Teopetuueckue
ACTIEKTHI
OLICHKH
3¢ (heKTUBHOCTH
M Ka4ecTBa
COIHATBHBIX

yCIIyT

Pegepar
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9-10 GanIoB — BBIIIOJIHEHHI BCe TPeOOBAaHUS K HANIMCAHUIO U 3aIIUTE
pedepara: obo3HayeHa mpobiemMa U 0OOCHOBaHAa €€ aKTyalbHOCTb,
CleNaH KpaTKWil  aHamM3  pa3lIMYHBIX TOYEK 3pEeHUs  Ha
paccMaTpuBaeMylo MpoOJeMy M JIOTHYHO H3JIOKEHa COOCTBEHHAs
MO3ULKUS, CPOPMYIMPOBAHBI BHIBOIBI, TEMa PACKPBITA IOIHOCTHIO,
BbIIEpXKaH 00BEM, coOmiomeHpl TpeOOBaHUS K  BHELIHEMY
oopmiieHnIo, aHbl TNpaBUIbHBIE OTBETHl Ha JIOMOJHHUTENbHBIC
BOMPOCHI; 7-8 0aloB — OCHOBHBIE TpeOOBaHHA K pedepaTy U ero
3allUTE BBINOJIHEHBI, HO TpPU 3TOM JAONYLIEHBI HEAO4YETHL. B
YaCTHOCTH, HWMEIOTCS HETOYHOCTH B M3JIOKEHHU Marepuana,
HEAOCTaTOYHasl JIOTMYECKas MOCIEN0BaTENbHOCTh B CYXACHUSAX;
HUMEIOTCS YIyILIeHUs! B 0()OPMIICHUN; Ha JTOTIOJHHUTENbHBIE BOIPOCHI
OpU 3alluTe AaHbl HEMONHBbIE OTBETH; 5-6 OamioB — HMEIOTCS
CYIIECTBEHHbIE OTCTYIUIEHUS OT TpeOoBaHUIl K pedepupoBanuio. B
YacTHOCTH, TeMa OCBEUIEHa JIMIIb YaCTUYHO; JOIMYLIEHBI
¢dakTrueckue OomMOKM B coiepKaHUM pedepara W NpPU OTBETE Ha
JOTIOJTHUTENIbHBIE BOMPOCHI; OTCYTCTBYIOT BBIBOABI 3-4 Oajna — Tema
pedepara packppiTa YaCTHYHO U MOBEPXHOCTHO; JIOTHKA M3JI0KEHUS
¢parMeHTapHa; TEKCT MPEACTABISIET COOOH KOMIMISIIUIO U3 Pa3HBIX
HCTOYHHUKOB 0€3 aBTOPCKOTO ocMbIciieHus 1-2 6anna — Tema pedepara
pacKkpbiTa OYeHb MOBEPXHOCTHO M (OPMANbHO, HE BBIAEPKAH 00BEM
pedepara; 10ruka U3M0KEHUSI OTCYTCTBYET; CTYACHT AEMOHCTPUPYET
HEMOHUMaHUE 3asBICHHON TEMBI

MeTtoaukn
OLIEHKH
KauecTBa
COLMAIbHBIX

yCIIyT

NunuBuny
aJIbHOE
JIOCTHOKEH
ne
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8-10 OamnmoB — rpymma cocTaBuiIa yCTaB MNPOEKTa W MpoBena
TPaMOTHOE COLIMOJIOTUYECKOE HCCIIEOBAHNE HA OCHOBE INPaBUIIBHO
COCTaBJICHHOM TpOTpamMMBbl C YYE€TOM COBPEMEHHBIX TEHACHLUN
pa3BuTHA couuonoruu. [pamMoTHO ompeneneHbl 00BEKT M MpPEAMET
HCCIIeIOBaHUs, 3a1a4M UccliefoBanus. Bribopka

penpe3eHTaTHBHA. Pe3ynpraTel IpeAcTaBlIeHbl B TOJIHOM 0ObeMe,
MPOBENIEH CPaBHUTEIBHBIH BTOPWUYHBIA aHAIU3 C pe3yibTaraMu
IPYTUX UCCIETOBAaHUM, COCTABIEHA IPE3EHTALVS, CAEIaHbl BEIBOABI U
pa3paboTaHbl peKoMeHauru. Pe3ynsraTel MccaeJoBaHUsI MOTYT OBITh
MpUMEHEHBI Ha IpakTHke. B paboTe nmpuHMMaia yyactue BCs rpymia
5-7 OamnoB - Trpymma CcoOCTaBWIa ycTaB MpOEKTa W IpoBeJa
COLIMOJIOTUYECKOE MCCIIEOBAHNE HA OCHOBE MPOrPaMMBI, HCIIOIB3YS
COBpPEMEHHBIE TEHIEHIIMN Pa3BUTHA COUUONOTUU. OOBEKT U IpenMeT
WCCIIEIOBAHUS, 33Jlaud HCCIEJOBAaHUS OMNPEIENIEHbl C HEKOTOPBIMHU
OTCTYIUIEHHSIMU OT mpaBujl. Beibopka penpeseHTaTHBHA. Pe3ynbraTsl
MPEACTaBICHB B TIOMHOM 00beMe, MPOBEJICH HE IMOJIHBIH BTOPUYHBIN
aHaJIM3 C pe3yiabTaTaMH JpyI'MX HCCIIEJOBaHUM, COCTaBJIEcHA
Mpe3eHTalMs, CICIaHbl BBIBOABI WM pa3paboTaHbl pEeKOMEHIALWH.
Pesynbrarel uccaenqoBaHusl MOTYT OBITH NMPUMEHEHBI Ha MPAKTHKE C
OT/ACIBHBIMU JA0paboTkamMu. B paboTe mpuHMMana ydacTHe BCs
rpynna Menee 5 OamioB - rpymma cOCTaBHja yCTaB IMPOEKTa U
MPOBEJIa COLUOIOTUYECKOE HCCICAOBAaHUE C HEKOTOPHIMU OITMOKaMHU,
KOTOpble  OBUIM  JOMyIIEHbl TMPH  COCTABICHUH  MPOTPAMMBI
WCCIIEIOBAHUS HIIN OTIpeNieNieHus] 00BbEeKTa U MpeaMeTa UCCIIeJOBaHus,
BEIOOpKHM, aHanM3a pe3ynpTatoB. He mpencraBneH cpaBHUTENBHBIN
aHaJIM3 aBTOPCKUX PE3YJIbTaToOB W  BTOPUYHBIX  pE3YJIBTATOB.
Pesynbrartel mpencTaBieHBl HE B IONHOM 0ObeMe, BBIBOABI H
PEKOMEHAALMN HYXAaloTcsl B jaopaborke. B pabore mpuHumana
ydacTHeE He BCsA TpyIa

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

Tect coctoutr u3 15 Bompoco. 10 6amioB — CTYIEHT HPaBHUIBHO
orBeuaer Ha 75-100% BompocoB B TecTe 5-7 OamaoB — CTYIEHT
npaBWIbHO oTBeuaeT Ha 50-74% BompocoB B TecTe 3 Oaa — CTyAeHT
MpaBWJIBHO OTBedaeT Ha 25-50% BompocoB B Tecte. Menee 25%
MPaBUWIBHBIX OTBETOB OAJIJIOB HE JaeT
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3auer 20 5-10 GammoB — CTYyAEHT 3HaeT 0a30BbIE OCHOBBI JUCIMILIHHEI,
cocoOeH BHINMOMHUTH TNpakTHyeckoe 3amanue 10-20 OamnoB —
CTYIEHT pacKpbUl OCHOBHBIC BOIPOCHI M 3aJaHUS, BBITOTHILT
MPaKTHYECKOE 3a/IaHue

7. [IpemuansHbie OaIBl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aoB;
- BBINIOJHEHUE MHIUBUIYaJbHBIX 3aJlaHUH MOBBIIIEHHON CIOKHOCTH
— 10 6amtoB

8. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  PEeHTUHTOBOM  OLEHKM IO JAMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0auIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema

50 - 100 6ayuioB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
3ayer

Tema 6. MeTOIMKM OIIEHKH Ka4eCTBA COLIMAIbHBIX YCIyT

Tunossle BOIIPOCHI 3a4eTa

1. IToaxonpl K KBATUMETPUH B [I€1arOTUKe, ICUXOJIOTHH, COLMAIBHON paboTe: ob1iee 1 0COOEHHOE.
2. OOBEKT ¥ IpeAMET COLUAIbHON KBaJTMMETPHH.

3. MOHUTOPHUHT KauyeCcTBa B COLUAIILHOM paboTe.

4. IIpyHIMIIBI OLIEHKH Ka4eCTBA COLIMAJIBHBIX YCIIYT.

5. Iloaxonel k oneHke 3(p(PEeKTUBHOCTH COLUANIBHBIX YCIIYT.

6. Kpurepuu 1 nokaszareian oeHK: 3PPEeKTUBHOCTH COLUATBHBIX YCIYT.

I/IHIII/IBI/IIlya.]'IbHOC JAOCTHKCHUEC

Tema 6. MeTOIMKM OIIEHKH Ka4eCTBA COLIMAIbHBIX YCIyT

1. Dranbl MeTOAUKH OLleHKH 3 dekTuBHOCTH yeuyr (1o . CtaTam).

2. Metonuku onieHkH 3¢ dexTuBHOCTH AesTenbHOCTH (110 E.M. KomapoBy) B 3aBUCMOCTH OT YCIOBUN U
3arpart (mo I1.J1. [TaBneHky),

3. OueHkH KadecTBa BbIMoNMHsAeMbIX 3a1a4 (o E.W. XomocToBoit),

4. OueHKH pe3ynbTaTUBHOCTH, YP(HEKTUBHOCTH U KAYECTBA JIEATEIBHOCTH YUPEIKICHUHN COITMALHOM
nonaepxku Hacenenus (E.P. SIpckas-CmupHoBa).

KypcoBoii npoekt



Tema 2. Cnieunguka corpanabHONH KBaTUMETPUN
1. DTaner MeTonuku oneHKH dhdexTuBHOCTH yeuyT (1o J[. CtaTam).
2. Metoauku otieHkH 3 dekTuBHOCTH nesrenbHocTy (o E.M. KomapoBy) B 3aBUCMOCTH OT yCIIOBU U
3arpar (no I1.J]. ITaBnenky),
3. Onenku kadecTBa BhIoHsAEeMbIX 3a11a4 (o E.M. XonoctoBoii),

4. O1ieHKH pe3yabTaTUBHOCTH, 3(PPEKTUBHOCTH M KaU4€CTBA JIEATEILHOCTH YUPEKIACHUN COMATbHON
nonnepxku HaceneHus (E.P. SIpckas-CmupHoBa)

Pedepar

Tema 5. TeopeTnueckue acreKThl OLICHKH dPPEKTUBHOCTH U KQYECTBA COLUATBHBIX YCIYyT

1 OnbIT pa3pabOTKH ¥ MPUMEHEHHS CTaHAAPTOB B 00JIACTH COIMAIIBHOTO 00CITYKHBaHUS 33 PyOeKOM
(Benukobopurtanus, CIIA, [Berus).

2 IlpaBoBoe oOecrneueHne ConuaaTbHOro o0caykuBanus B PO

3 CraHapThl Ka4eCTBA COLUAIBHBIX YCIIYT.

4 TTopsaoK 1 yCIOBUA OKa3aHHS COIMATIbHBIX YCIIYT.

5 OcHoBHBIE (DAaKTOPBI, ONPEACISAIONNE KaYeCTBO OKA3aHUS COLIMATBHBIX YCIYT.

CobecenoBanne

Tema 1. U3 Teopun KBaaumeTpun
Onpenenure nNpeaMeT CONUATbHON KBATUMETPHUH.

KaKOBI:I HpCI[HOCI:IJIKI/I pa3BI/ITI/IH COHH&HBHOﬁ KBaJII/IMCTpI/II/I.
JlaiiTe onpezenenre 0ObEKTOB COIMAILHON KBAIMMETPUHU B COITMATILHOM padoTe.

JlaiiTe onpeaeneHne MOHATHS «KaueCTBOY, «3((HEKTUBHOCTEY, «PE3YNbTaTUBHOCTEY» B COLIMATIBHON pabdore.

Tema 4. HopmaTuBHO-TIpaBoBas 6a3a cTaHAapTU3AIUN COIMAIBHOTO 00CTykuBaHusl. OCHOBHBIE
HaIpaBJIEHUS CTaHIAPTU3ALMU COLIMATBHBIX YCIyT

Omnpenenure npeaMET COUAIBHON KBaJTUMETPUU.
KaxoBBI PENITOCHIIIKA PA3BUTHUS COLUATBHON KBAJIMMETPHH.
Jlaiite onpeneneHre 00bEKTOB COLMATIBHON KBAIMMETPUH B COIIMATILHOM padoTe.

Jlaiite onpeneneHue MOHATUS «Ka4eCTBOY», «3((EKTUBHOCTDY, «PE3yJIbTaTUBHOCThY B COI[MAIbHON padoTe.

TecTupoBanme

Tema 3. MeToapl conManbHOM KBAJTUMETPUH B COIIMATBHOM padoTe
1. DTOT MeTO KOHTPOJISI KAUYeCTBA COLMAILHBIX YCIYT MPEeayCMaTpUBAET aHANIN3 COACPKAHUS TOKYMEHTOB
YUpEXKICHUS, KOHTPOIb HATUYHS TOKYMEHTOB, MTPABIIIBHOCTH MX 0POpPMIIEHHUS, 00bEKTHUBHOCTH,
COOTBETCTBHS 33JlauaM U LIEJSIM YUPEKIEHUs, aHAIU3 UHIUBUIYaIbHO OPUEHTUPOBAHHBIX MPOTPaMM
o0y4eHuUsI, KOPPEKIIUH, peadMINTAIIMH; OLIEHKA TUHAMHUKYU Pa3BUTHsI YIPEKICHUS; TPOBEPKA HATHIHUS
cepTu(UKaTOB, YIOCTOBEPEHUN O MOBBIIICHUHU KBATHU(PUKAIINH, TUIICH3UN HA METOUKY PaOOTHI C
KJINEHTaMH:
1. aHaMUTUYECKUN METOI.
2. BU3yaJIbHBIH METONI.
3. BKCIIEPTHBIN METO/I.
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2. DTOT METOJ] KOHTPOJISI KaYeCTBA COLMAIBHBIX YCIIYT MPEAyCMaTPUBACT OCMOTP 3JaHHM, )KUJIBIX
MIOMEIIEHUH, TOMEIIEHUH TS OKa3aHHsI COLMATIBHBIX YCIYT, APYTHX 00BEKTOB HHPPACTPYKTYPHI
YUPEKICHHUS, CPEICTB TEXHUYECKOTO OCHAIICHHS C IIETTbI0 KOHTPOJIS MX COCTOSHUSI U COOTBETCTBUS
TpeOoBaHUAM 0€30MaCHOCTH KJIMEHTOB U MIEPCOHANA YUPEXKACHUH MPH MPEJOCTABICHNUH YCIYT,
TpeOOBAHUAM MOKAPHOI 0€301MaCHOCTH, CAHUTAPHO-TUTHEHUYECKUM HOpMaM U TPeOOBaHUSIM,
TpeOOBaHUAM K YIOOCTBY pa3MeIleH s KIMEHTOB:

1. aHaMUTUYECKUNA METOL.

2. BU3yaJIbHBIH METON.

3. BKCIIEPTHBIN METO/I.

3. DTOT METOJ] KOHTPOJIS Ka4eCTBA COLMAIBbHBIX YCIYT MPEyCMaTprUBaeT JTUYHOE MPUCYTCTBUE
MPOBEPSIIOUTUX (KOHTPOJIEPOB-IKCIIEPTOB) MPHU MPEIOCTABICHUN OTAEIbHBIX BHI3BIBAIOIINX COMHEHUE YCIIyT
C IENBI0 YTOYHEHHUS UX Ka9eCTBA WU IMYHOE 03HAKOMJICHHE C OpraHM3aIiei paboThl 10 MPEI0CTaBICHUIO
MOJOOHBIX YCITYT, OI[EHKA MPOBEACHUS KOHCUITNYMOB:

(?) aHaMUTUYECKUI METOJ.

(?) BU3yasbHBIN METOI.

(!) PKCTIEpTHBINA METO/I.

4. KoHTpoJb Ka4ecTBa yCIIyT, BKIIFOUAIOIINX Oecebl, 00IIeHNe, TTOIIEP)KaHie KOMITAHWH, BBICITYIITUBAaHUE,
non0aapuBaHUE, MOTUBAIIMIO K aKTHBHOCTH, TICUXOJIOTHUECKYTO TOIZICPKKY KU3HEHHOTO TOHYCA,
OCYIIECTBIISIOT:

1. BU3yaJIbHBIM, COLIMOJIOTUYECKUM, aHATUTHUYECKUM U SKCIIEPTHBIM METOAAMM.

2. BU3yaJIbHBIM M 3KCIIEPTHBIM METO/IaMHU.

3. aHAJIMTUYECKUM U SKCIIEPTHBIM METOJaMHU.

5. JleficTBHe Wiy ACHCTBUA B chepe COIMAIBLHOTO OOCTYKUBAHMS IO OKA3aHUIO MTOCTOSTHHOM,
MEePUOANYECKOM, Pa30BOI MOMOIIM, B TOM UKCJIE CPOYHON TOMOIIHU, TPAKIaHUHY B LIEJSAX YIyUIICHUS
YCIIOBUH €ro0 KU3HEAESATeIbHOCTH U (W) paCUIMPEHUs €r0 BO3MOXKHOCTEH CaMOCTOSITENTbHO 00eCTIednBaTh
CBOM OCHOBHbIE )KH3HEHHbIE TOTPEOHOCTH, - ITO:

1. conmnanpHas yciyra.

2.KBaJIUTOJIOTHSI.

3. KBAIUMETPHUS.

6. OcHOBHBIE TpeOOBaHHS K 00bEMY, IEPUOJUYHOCTH U KAY€CTBY MPEJOCTABICHUS COLUAIEHON YCIYTH
MOJTYYaTelIt0 COLUAIBHOM yCIyTH, YCTAaHOBICHHBIE 110 BUAM COIMAJIBHBIX YCIYT, - 3TO:

1. cranmapT couuanbHON yCIIyTH.
2. colanabpHas yciyra.
3. KBAJIUTOJIOTHSI.

Tema 6. MeTOIMKM OIIEHKH Ka4eCTBA COLIMAIbHBIX YCIyT

1. DTOT MeTO KOHTPOJIS Ka4eCTBA COLMAJIBHBIX YCIYT IPEyCMaTpPUBAET aHAIN3 COAEPKAHUSI TOKYMEHTOB
YUPEKIACHHUS, KOHTPOJIb HAJIMYUS TOKYMEHTOB, IPABHIBHOCTH MX 0(hOpMIIEHUS, 0OBEKTUBHOCTH,
COOTBETCTBHS 3aJ1a4aM U LIEJSIM YUPEKIACHUS, aHAIU3 NHIUBUYaJIbHO OPUECHTUPOBAHHBIX IPOIPAMM
o0y4eHus1, KOPPEKINU, peaOUINTALINK; OLICHKA TUHAMUKH PA3BUTHS YUPEKIACHUS; IIPOBEPKA HATHMUHUS
CepTU(HKATOB, YIIOCTOBEPEHHUH O MOBBIIICHUN KBATU(DUKAIIUH, JTULEH3UH Ha METOIUKY PabOTHI C
KJINCHTAMM:

1. aHaMUTUYECKUNA METOL.
2. BU3yaJIbHBIH METONI.
3. BKCIIEPTHBIN METO/I.
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2. DTOT METOJ] KOHTPOJISI KaYeCTBA COLMAIBHBIX YCIIYT MPEAyCMaTPUBACT OCMOTP 3JaHHM, )KUJIBIX
MIOMEIIEHUH, TOMEIIEHUH TS OKa3aHHsI COLMATIBHBIX YCIYT, APYTHX 00BEKTOB HHPPACTPYKTYPHI
YUPEKICHHUS, CPEICTB TEXHUYECKOTO OCHAIICHHS C IIETTbI0 KOHTPOJIS MX COCTOSHUSI U COOTBETCTBUS
TpeOoBaHUAM 0€30MaCHOCTH KJIMEHTOB U MIEPCOHANA YUPEXKACHUH MPH MPEJOCTABICHNUH YCIYT,
TpeOOBAHUAM MOKAPHOI 0€301MaCHOCTH, CAHUTAPHO-TUTHEHUYECKUM HOpMaM U TPeOOBaHUSIM,
TpeOOBaHUAM K YIOOCTBY pa3MeIleH s KIMEHTOB:

1. aHaMUTUYECKUNA METOL.
2. BU3yaJIbHBIH METON.
3. BKCIIEPTHBIN METO/I.

3. OTOT MeTOA KOHTPOJI Ka4eCTBA COLIMAJIBHBIX YCIYT IPELyCMaTpUBAET JIUUHOE PUCYTCTBUE
IIPOBEPSIONINX (KOHTPOJIEPOB-3KCIIEPTOB) MPU NPEJOCTABIEHUH OTAEIbHBIX BBI3BIBAIOINX COMHEHHUE YCIIYT
C LIEJIbIO YTOUHEHHSI X KaueCTBa MU JIMYHOE 03HAKOMIICHHE C OpraHu3aluel paboThl O IPEA0CTaBICHUIO
MOJOOHBIX YCIIYT, OLIEHKA MPOBEJACHUS KOHCHIIMYMOB:

(?) aHaMUTUYECKUI METOJ.
(?) BU3yasbHBIN METOI.
(!) PKCTIEpTHBINA METO/I.

4. KoHTpoJb Ka4ecTBa yCIIyT, BKIIFOUAIOIINX Oecebl, 00IIeHNe, TTOIIEP)KaHie KOMITAHWH, BBICITYIITUBAaHUE,
non0aapuBaHUE, MOTUBAIIMIO K aKTHBHOCTH, TICUXOJIOTHUECKYTO TOIZICPKKY KU3HEHHOTO TOHYCA,
OCYIIECTBIISIOT:

1. BU3YyaJIbHBIM, COLIUOJIOTHUYCCKHUM, aHAJTTUTUICCKHUM U SKCIICPTHLBIM MCTOAAaMU.
2. BHU3YyaJIbHBIM U 3KCIICPTHBIM MCTOAAMHU.
3. aHAIIMTUYCCKHUM U OKCIICPTHBIM MCTOAAMMU.

5. JleficTBHe Wiy ACHCTBUA B chepe COIMAIBLHOTO OOCTYKUBAHMS IO OKA3aHUIO MTOCTOSTHHOM,
MEePUOANYECKOM, Pa30BOI MOMOIIM, B TOM UKCJIE CPOYHON TOMOIIHU, TPAKIaHUHY B LIEJSAX YIyUIICHUS
YCIIOBUH €ro0 KU3HEAESATeIbHOCTH U (W) paCUIMPEHUs €r0 BO3MOXKHOCTEH CaMOCTOSITENTbHO 00eCTIednBaTh
CBOM OCHOBHbIE )KH3HEHHbIE TOTPEOHOCTH, - ITO:

1. conmnanpHas yciyra.
2.KBaJIUTOJIOTHSI.
3. KBAIUMETPHUS.

6. OcHOBHBIE TpeOOBaHHS K 00bEMY, IEPUOJUYHOCTH U KAY€CTBY MPEJOCTABICHUS COLUAIEHON YCIYTH
MOJTYYaTelIt0 COLUAIBHOM yCIyTH, YCTAaHOBICHHBIE 110 BUAM COIMAJIBHBIX YCIYT, - 3TO:

1. cranmapT couuanbHON yCIIyTH.
2. colanabpHas yciyra.
3. KBAJIUTOJIOT U

cce

Tema 3. MeTonbl coruanbHON KBaJTUMETPUU B COLIMATLHOM paboTe
Tunosie TEMBI 3cce
1. ITokaxkxute NpeaNOCHUIKY Pa3BUTHS COLMAIBHON KBaJIUMETPHUU.
2. PackpoiiTe 3HaY€HHUE COLMATbHON KBATUMETPHH.

3. [IpuBeauTe pa3IuuHbIC TPAKTOBKH MOHSATHI «KA4€CTBOY, «3()(HEKTHBHOCTEY, «PE3yJIbTaTUBHOCTHY B
CoLMaJIbHOM padore.

4. Oxapakrepu3yiTe METO SKCIEPTHOMN OLIEHKHU C TIO3UIUU COIIMATbHOM KBATUMETPHUH.

5. Tlokaxute BO3MOXKHOCTH TAKCOHOMHYECKOM, BEPOSTHOCTHO-CTATUCTUYECKON KBAJTUMETPHUI B
COIMATBbHOM padboT

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTMHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3a4era (I1K-6)
1. IToaxoap! K KBAIMMETPHUH B MEATOTHKE, TICUXOJIOTHH, COITMATILHOM paboTe: o0I1ee 1 0COOCHHOE.



. OOBEKT U IpeIMeT COIMATBLHON KBAIUMETPHUH.

. MOHUTOPHUHT KauecTBa B COUAIILHOM padoTe.

. HpI/IHLII/IHI:I OLICHKH Ka4€CTBa CONAJIBHBIX YCIIYT.

. [Tomxoe! k onieHKe 3(pPEKTUBHOCTU COLMANBHBIX YCIYT.

AN L kAW

. Kpurepun u nokazarenu onieHKH 3PPEKTUBHOCTH COLUATBHBIX YCIYT.

TunoBble 3axanus s 3a4era (ITK-6)
. Onpenenure npeaMeT COLMAIbHON KBAJTUMETPHH.
. KaKOBI:I HpCI[HOCI:IJIKI/I pa3BI/ITI/IH COHH&HBHOﬁ KBaJII/IMCTpI/II/I.
. JlaiiTe onpezenenre 0ObEKTOB COIMATLHON KBAIMMETPUHU B COITMATILHOM padoTe.

B W N~

. JlaiiTe onpeneneHne MOHATHS «Ka4eCTBOY, «3(P(PEKTUBHOCTDY, «PE3YJIBTATUBHOCTDY B COLUATBHOM
pa0ore.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMK

JleckpunTopsl (YpOBHH) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

I1IK-6 JIeMOHCTpHUpPYET BBICOKHH YpOBEHb pa3padOTKH MW pean3aluu
MEPOIPUATHST TIO0 TOBBIMIEHUIO A()(HEKTUBHOCTU JESATEIBHOCTH
COTPYIHUKOB U TO/IPa3ACIICHUN OpraHU3aluu

«3a4TCHO»
(50 - 100 6anoB)

I1K-6 JIeMOHCTpUpPYET HEYIOBIECTBOPUTEIbHBIN YpPOBEHb pa3palOTKU H
pealm3aliil  MEpONpPHATHS IO TOBBILEHUIO APPEKTUBHOCTH
NEeATEIbHOCTH COTPYAHUKOB U IOAPA3IEICHUN OpraHu3aluu

«HE 3aYTCHOY»
(0 - 49 6anon)

5. MeTonnueckue ykazaHusi AJisl 00y4al0IUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus 110 OPTaHU3AIlMN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Tpuctynas K M3Y4YEHUIO AMCLUMIUIMHBI, B TEPBYIO oO4epenb OOy4arolUMMCS HEOOXOIUMO O3HAKOMHTHCS
comepxaHueMm paboueid mporpammbl nuctuiumHabl (PITJ]), xotopas ompexaenser copepxaHue, o0ObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccCHoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoil
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledueHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue IUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U WH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHUTh €ro € Y4EeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccruoHalIbHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTEIILHOW pabOTHI, 10 TeME MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpenacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU U y4eOHOM uTepaTypoit
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:



- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. [ToTenman TMYHOCTH:KOMIUIEKCHas Tipobiiema : Mat-nib1 CenpMoit MexmyHap.koH(.(3a09HOM) 5 UIOHS
2008r./O1B.pea.B.H.Kocwipes. - Tam6oB: TI'Y um.I'.P./lepxaBuna, 2008. - 242c.

2. AKTyallbHbIE IPOOJIEMBI COITUATBHO-KYIBTYPHOU JesiTenbHOCTH : CO.HAyY.MaT-JIOB MPETIO. U aCIIUPAHTOB
Ka(.conuanbHO-KyIbTYpHOH nesTenbHocTu.Boin.3 /OtB.pen.E.U. I'puropsesa,H.B.PoiOkuna. - TamOoB:
Wzn-o TI'Y, 2008. - 144c.

3. Ilcuxomnorus nmegarorundeckoro odmenus : Yd.-meron.pekomenaaruu/Coct.: T.N.I'ymuna, M.1.Crapos. -
Tamb6os: TT'Y, 2002. - 71c.

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Tlcuxomoruss pa3BUTHSA JTyXOBHO-HPABCTBCHHBIX OTHOUICHWH JIMYHOCTH B CHCTEME OOpa3oBaHUs
Matepuaibl Beepoc.Hayd.-nipakT. koHd. 18 mapra 2009r. /otB.pen.M.U. Crapos. - Tam6oB: M3a-so TT'Y,
2009. - 216c¢.

2. ®opmupoBaHue TPO(HEeCCHOHAIBHON KOMIETCHIIMH OyIyIIero YYUTeNls HadadbHBIX KJIAcCOB

MEeTOA.peKoM. i1 cTyAa.cuen-ti  "llemarormka ©W  METOAWKA  HadaabHOTO  OOpa3oBaHUA'/OTB.
pen.O.A. Jlopoxxkuna. - Tam6oB: M3n-Bo TI'Y um.I.P.JlepkaBuna, 2009. - 123c.

6.3 Meroauueckue pa3paboTKH:

1. Ilcuxonmoro-neaaroruyeckoe COMPOBOXKICHUE JeTel ¢ OrpaHMYEHHBIMH BO3MOXXHOCTSMH 3OPOBBS:
OTBIT,ITpoOIeMbL, UHHOBaIMK : Matepuainbl O6mepoc. HaydHO-TpakT.koH(D. 25 H0516.2008r. / OTB.pen. H.H.
Npanosa. - Tam60B: U3n-Bo TI'Y um.I.P.[lepxaBuna, 2008. - 563c.

2. HpO6JICMbI OGCCHC‘-IGHI/IH YCTOP'IHHBOCTPI Pa3sBUTUA PCTUOHAJIBHBIX CONHUAJIBHO-3KOHOMUYCCKUX CHUCTCM !
Marepuansl  Bcepoc.Hayu.-tipakT.koHG. 13-15  H0s06.2008r/Im.pen.E.FO.  Mepkynosa;ors.pen.B.1.
MenbmukoBa. - Tam60B: M3a-Bo TT'Y um.I.P.JlepxaBuna, 2008. - 589c.

6.4 lHble HICTOYHUKMU:

1. YHuBepcuteTckas OMOIMOTEeKa OHJIAlH: AIEKTPOHHO-O0MOIMoTeYHas cuctema - http://www.biblioclub.ru
2. Xypnan «Bormpocsl o6pa3oBanus» - http://www.ecsocman.edu.ru/vo

3. caiit «Ilcuxomoruveckue TecTol OH-AalH» - http://tests.kulichki.com/

4. CrioBapu W 2HIMKIJIONIEINU OH-JaiH - http://dic.academic.ru - http://dic.academic.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATHN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyaIuTOpruu JId TIPOBCACHUA 3aHATUN JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX UM HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYyLIETO KOHTPOJIA M IIPOMEXKYTOYHOM arrecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIs1 TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIBHON PabOThl YKOMITJIEKTOBAHBI KOMITBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHnEeM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.
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Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JInnieH3MOHHOE U CBOOOHO pacipoCTpaHsIeMoe IPOrpaMMHOE 00eCTIeueHHE:
Omnepannonnas cucrema Linux Alt 8.1 O6pa3oBanue

- JInnensus Ne42574186 ot 10.08.2007

CorelDRAW Graphics Suite X3

QuarkXPress 7.2

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanbhsrii mioc 2007

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1.  «Coumonormueckunt  xypHam»  OHUCL] PAH -  osnekrponnas  Bepcus. —  URL:
https://www.jour.fnisc.ru/index.php/socjour

2. Scopus: 6a3a nmannbix . — URL: https://www.scopus.com

3. Hayunas osnektpoHHas OuOnuorexka Poccuiickoit  akamemun — ectectBo3Hanms. —  URL:
https://www.monographies.ru

4. Hayunas snexkrponHas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru
5. Poccuiickas rocynapctBerHas oubnmoreka. — URL: https://www.rsl.ru

6. TamOoBckass oOnacTHasi yHHBEpcanbHas Hay4yHas Owubnmoreka wum. A.C. Ilymkwmnaa. — URL:
http://www.tambovlib.ru

DJIeKTpPOHHAS HH(OPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HUCIOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



